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Roadmap for the foot soldiers 
of Indian Democracy 

Updated Electoral Roll 

Distribution of Voter Guide 

BLOs must have an updated & approved 
electoral roll on the day of poll.
 
It is used to verify details when voters 
arrive for polling. 

Electoral roll must be free of errors for 
ease of voting. 

BLO assists eligible citizens to become voters 
and obtain voter cards (EPIC card).

BLO informs citizens about ECI apps,
initiatives, electoral reforms,and updates.

BLO provides different forms for the addition, 
deletion, and correction of Electoral Roll 
entries, carries out physical verification and 
gives their report to Electoral Registration 
Officer (ERO). 

BLO interacts with local people and identifies 
dead/shifted/duplicate voters to be removed 
from the electoral roll after due process of law.

A voter guide contains safety instructions and 
protocols to be followed at the polling booth, 
approved identity documents required for 
voting, directions on how to vote using 
EVM-VVPAT, and facilities for senior citizens 
& PwDs.

BLOs should distribute Voters' Guide,
translated into the local language to every 
household, along with voter slips, 5 days prior 
to the day of poll.

To Inform & Educate Electors



Facilitating voters  
As the poll day approaches, BLO 
should register eligible electors 
(PwD/ Senior citizens) to avail 
pick and drop facility in advance.

For Covid patients or those 
senior citizens who are
physically ill, such voters have 
the option to write an application 
to the concerned Returning 
Officer (RO) for facilitating 
polling from home. BLOs should 
ensure smooth coordination of 
the overall process for such 
applications to concerned RO.

Manage help desk on poll day

BLOs must man the 
helpdesk at the booth 
to assist the electors 

in locating their 
names in the 

approved voter list. 

Post poll, BLOs should 
prepare a list of 
non-voters for

subsequent interaction
to understand the 

cause of their 
non-participation.

BLOs should tick the 
names of all voters 

who turn up for voting 
for record.



Smart BLO: Promote ECI Apps for 
making Informed Electoral choices

ECI has created a series of in-house applications for the ease of voting 
and its prerequisites. BLOs should inform the citizens about such apps 

and their usage must be encouraged wisely. 

It helps in Voter Registration, Contesting 
Candidate profiles, and live Election 
Results. 

The Voters can search their name & find 
the polling station located in the electoral 
roll by simply scanning their Voter ID 
card.

It is a mobile application for electors that 
provides the candidates’ details and 
affidavits including criminal antecedents.

The citizens can report the Model Code of 
Conduct Violations like money distribution, 
inducements, liquor, and gift distribution 
during the election period for prompt action 
by the enforcement agencies. The app 
reverts within 100 minutes of any complaint.

It is meant for Persons with Disabilities 
(PwDs). They can request enrolment
assistance, search for their name, navigate 
to the polling station, and see the list of 
contesting candidates for their election. 

C Vigil App

Voter Helpline App Saksham App

Know Your Candidate

Here’s what smart BLOs 
should know to amplify the 

usage of technology in elections



Garuda App
This app equips BLOs with the facility to promptly capture changes in 

Forms 6, 7, and 8A pertaining to electors. It is helpful during field verifica-
tions. Supporting documents and photos could be uploaded in digital form 

seamlessly over the App.
The below diagram shows that BLOs across the country are extensively 

using Garuda app. 
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NVD 2023: Celebrations 
Galore across the Country

Every year on January 25, ECI celebrates National Voters Day at 
national, state, district, and booth levels to encourage informed and 

participative elections. Below is a glimpse of the nationwide
celebrations held to recognise the importance of voting.
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Best BLO Awards

Assam Andaman &
Nicobar Islands

Tamil Nadu Budgam, Srinagar

Rajasthan Rajasthan

National Voters Day 2023
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Delhi Metro
Rail Corporation

SSB Srinagar the Department of
Environment & Forests

CISF officers 

Delhi



Story from the ground
Thiru. P. Chinnappaiyanresides at Nallampallai Taluk of Dharmapuri District in 

Tamil Nadu. He was appointed as the BLO in Part No. 262 of Dharmapuri
Assembly Constituency. Ideally, the first hurdle for the BLO was hiseye-sight. He 
is a Physically Disabled person with visual impairment of 40% disability in one of 
his eyes. Secondly, the BLO works as a post Graduate teacher in the Government 

High School, Ootamalai of Pennagaram Taluk which is 60 Kms away from his 
residence and the part assigned him as a BLO. 

It has now been over a decade since Chinnappaiyan took over as the BLO in this 
area and the voters know him well. His observation to details and the systematic 

way of completing assigned tasks have been his trademark as a professional.
During Epic-Aadhaar linkage, he personally called the head of each house to 

fetch details. The BLOhas consistently uploaded relevant data on Garuda App and 
encouraged voters to make use of technology at hand. 

Additionally, the BLO created aWhatsApp group for the voters to provide election 
related updates like Aadhaar Linking, SSR and National Voters Day. Finally. The 

hard work has produced significant output over time. 
Chinnappaiyanis the first person in the Dharmapuri district to achieve 100% 

Epic-Aadhaar linkage of 703 Voters. His efforts were appreciated by the District 
Administration with Appreciation Certificate and Shield.



Baaton Baaton Mein
In Conversation with BLO

Smt. Leelo Devi, working as 
Angandwadi Worker in ICDS 
Department, has been a BLO for last 6 
years and excelled at her job during 
the ongoing Special Summary Revision 
2022. 

She started house-to-house visits on 
the very 1st day of Special Summary 
Revision i. e 15 th September 2022, she 
visited every household in her polling 
station area, organized additional 
camps in the panchayats to encourage 
voters to actively participate in the 
electoral process.

Smt. Leelo Devi made announcements 
through loudspeakers at Gurudwaras 
and temples requesting the general 
public to enroll themselves. 
She has digitized all the forms and 
achieved 100% target much before time. 
She was awarded by District Election 
Officer Jammu for the same.

Jammu & Kashmir
Smt. Leelo Devi, AC  74 R S Pura- Jammu South Constituency, Polling 
Station No: 52, District:- Jammu (write in blue colour)



Election Commission of India

eSa Hkkjr gwa ] Hkkjr gS eq>esa]
 eSa rkdr gwa ] rkdr gS eq>esaA

ge Hkkjr ds ureLrd gSa] ge ;ks)k ds nks gLrd gSaA
 ge Hkkjr HkkX; fo/kkrk gSa] ge Hkkjr ds ernkrk gSa A

ernku& ernku nsus tk,axs Hkkjr ds fy,A

Listen to the full song here -

ECI SONG
   

“Main Bharat Hoon, Hum 
Bharat ke Matdata Hain”

https://youtu.be/to324JIljf8


